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WORK INSTRUCTIONS 
 

DESCRIPTION:  This instruction outlines the process for addressing a student with an illness or injury 

on a school bus.  

SPECIFIC INSTRUCTION:  
    

1. The school bus driver will immediately contact Base 1 upon discovering a student with an illness 
or injury requiring medical assistance. The driver will provide their location and a brief description 
of the emergency. 

2. Base 1 will immediately call 911 and request an ambulance. 

3. Base 1 will contact the bus driver via radio and ask the student’s name and school.      

4. Base 1 will then log into PowerSchool to view the student’s medical history. Do not communicate 
student medical information over the radio network. 

5. If the student has any medical conditions (Diabetes, Asthma, Seizure Disorder, etc.), Base 1 will 
call 911 back and update the 911 dispatcher with this information and ask the 911 dispatcher to 
notify the responding paramedics.  

FLOWCHART:  A flowchart detailing this process can be found below 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* * * E n d  o f  W o r k  I n s t r u c t i o n s * * *  

The online version of this policy is 

official.  Therefore, all printed versions 

of this document are unofficial copies. 

Bus Driver reports a medical emergency on the school bus 
and provides their location and a brief description of the 

emergency to Base 1 

Base 1 immediately calls 911 and requests an ambulance 

Base 1 contacts the bus driver on the radio to get the 
student’s name and school 

Base 1 opens PowerSchool to see if the student has any 
medical conditions (Diabetes, Asthma, Seizures, etc.). Do 
not communicate this information over the radio network. 

If the student has any medical conditions on file, Base 1 
calls 911 back and updates the 911 dispatcher with this 
information and asks that the 911 dispatcher notify the 

responding paramedics 

End of Process 

No medical conditions are on 
file, end of process 



No Medical Conditions

Yes, Medical Conditions on File

Student Medical Emergency on a School Bus

Bus Driver reports a medical emergency on the school bus and 

provides their location and a brief description of the emergency 

to dispatch staff 

Dispatch staff will immediately call 911 

and request an ambulance to address 

provided by bus driver

Dispatch staff will then contact the bus driver on the 

radio to get the student’s name and school

Dispatch staff will then open PowerSchool 

and determine if the student has any 

medical conditions on file

 (Diabetes, Asthma, Seizures, etc.)

Do not communicate this information over the radio 

network. 

Dispatch staff will then call 911 back and update the 911 

dispatcher with this information and ask the 911 

dispatcher to notify the responding paramedics.

End of process

End of Process
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